Grade Appeal

Students are responsible for fulfilling the academic requirements for a course, as established by the instructor in
the course syllabus. The instructor is responsible for evaluation of student performance and for determining a
student’s course grade. The following procedures are designed to provide a means for students to seek review of
final course grades alleged to be arbitrary and capricious, or based on clerical error. In a grade appeal, only
arbitrariness, prejudice, and/or error will be considered as legitimate grounds for an appeal.

Arbitrariness: The grade awarded represents such a substantial departure from accepted academic norms as to
demonstrate that the instructor did not actually exercise professional judgment.

Prejudice: The grade awarded was motivated by ill will and is not indicative of the student’'s academic
performance.

Error: The instructor made a mistake in fact.
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