
OPM 370 : Quality Management 

The course introduces analytical concepts and tools to accomplish business performance excellence. It exposes 
students to quality knowledge and quality improvement methods. It addresses the key issues of quality standards, 
principles, and practices. It also covers techniques of total quality including benchmarking, statistical process 
control, and continuous improvement. 
Credits  3 
Core Requirement 
MCC 
Prerequisite Courses 
OPM 330 
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